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ABSTRACT
The role of young volunteers in improving the quality of life of individuals and of the community is well recognized in 
Malaysia and other parts of the world. They are active participants 
in various non-governmental organizations, youth organizations, 
schools, colleges, universities and even homes for the elderly and 
orphans, as well as other social welfare centers. Volunteers act as 
a resource of help and support for individuals, families, services, 
and institutions. Through volunteering, these young people enter 
into various social environments and encounter people living in 
different social circumstances.
 Through addressing the needs of communities, groups and 
individuals, volunteering prepares youth towards developing 
pro-social behaviors in their journey towards adulthood. Through 
encountering diverse situations involving families, individuals 
develop tolerance and respect for differences. Thus, youth 
volunteering is one of the means to nurture the spirit of responsible 
citizenship. Volunteering motivates young people to continue to get 
involved in community-oriented volunteer activities even when they 
become adults. The combination of action and reflection in youth 
volunteer programs increases the socializing impact of voluntary 
work. 
 Interestingly, the concepts and practices of youth volunteerism 
are highly relevant for national stability and community betterment 
in Malaysia. Stability in Malaysia depends mainly on the attitudes 
and behavior of its people. Mutual tolerance based on ethnicity, 
culture and religion and respect for human rights, coexistence, 
and solidarity are values and behavior patterns that could be 
enhanced through educating the young people on volunteerism. 
Thus, developing the spirit of volunteerism is a powerful means to 
expand the frontiers of youth development. 
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 Volunteerism has been and will always be one of the pillars 
for positive youth development in Malaysia and ultimately, the 
prosperity of our beloved country. This inaugural paper aims to 
further redefine the roles of volunteerism as one of the instruments 
supporting positive youth development. 
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INTRODUCTION
Young people have remarkable and often untapped potential in 
terms of ideas, knowledge, passion, and experience, to contribute 
to the nation.  Their passion, enthusiasm, optimism and aspiration 
alone can help in facilitating community development efforts 
toward nation building. However, these young people are often 
underutilized, overlooked, alienated and marginalized in many 
community programs, activities or other initiatives. They are often 
viewed as a problematic group of people rather than individuals 
who have the potential to be actively involved in development 
initiatives.
 Looking at the current situation, it is important that serious 
consideration be given to the following issue: how to involve 
young people as active participants in community development? 
One of the answers to this crucial question is to involve young 
people as volunteers in activities where they will be recognized as 
persons who are able to address the societal challenges, problems 
and concerns surrounding them. Many of these young people find 
themselves outside the boundaries of existing youth development 
programmes, and they are often motivated by the desire to change 
the societal forces that cause them to be marginalized.  Young people 
can contribute meaningfully if they allow themselves to participate 
in community building, work toward social change, and apply their 
leadership skills. At the same time, they must also have access to 
the infrastructure, services, supports and opportunities that facilitate 
their own development at the local, national or international 
levels.  
 Today, young people may be perceived as on one end as 
individuals who passively accept the established culture and at 
the other end as individuals who are alienated and against the 
establishment. In reality, the middle of this spectrum includes young 
❚❘❘ 4
Volunteerism: Expanding the Frontiers of  Youth Development
people who care sincerely about the challenges their communities 
are facing and who really want to work to create positive, desirable 
change.  With guidance, young people in general will have a solid 
vision, sense of purpose, responsibility, and self-worth.  This is due 
to the fact that they have a combination of passionate, optimistic 
eagerness, and a willingness to take risks and challenge the status 
quo.  Looking at the current scenario, there is a growing trend 
where the older group of leaders are making way for the younger 
ones to be partners in development at different levels.  Thus, this 
paper discusses the scope and approaches that may be considered 
in developing volunteerism among the younger generation.
YOUTh DevelOpmeNT IN mAlAYSIA
Youth development initiatives in Malaysia are aimed at developing 
and unleashing the potential of young people so that they will 
become partners in national development.  An indication of the 
government’s concern and commitment to the youth development 
agenda was the increase in the allocation for development in the 9th 
Malaysia Plan for youth work, programs and activities.  The total 
development expenditure and allocation for youth development 
programs for the 9th Malaysia Plan was RM5.46 billion as compared 
to RM4.95 billion in the 8th Malaysia Plan (Ninth Malaysian Plan, 
2006). 
 Youth development is an approach to structuring systems, 
processes, services, and supports for young people so that they 
are able to develop the skills and competencies they need to 
successfully enter into adulthood and be ready to face the multitude 
challenges of adult life.  Grounded in the concept of resiliency, 
youth development seeks to help youth overcome or deal with 
negativity in their environments. Youth development approaches 
also seek to take advantage of opportunities at the various stages 
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of adolescent development to influence their thoughts, behaviors, 
attitudes and aspirations. Youth development approaches are also 
aimed at helping young people to engage in safer, healthier and 
more positive behaviors. 
 One of the mechanisms or channels for young people 
to positively interact with the community is through youth 
organizations. Youth organizations in Malaysia were established as 
early as the 1900’s with the aim of mobilizing young people aged 
between 15 to 40 years to unite towards nation building.  Around 
8,000 youth organizations are registered under the registrar’s office. 
Only 30 percent are considered active with an overall membership 
of about 2.8 million youth (Ministry of Youth and Sports, Malaysia, 
2000).  The goals of youth organizations include: mobilizing 
youth resources; establishing networking among young members; 
developing the spiritual and physical strength towards morality; 
encouraging young people to be responsible citizens; developing 
the caring spirit; involving youth in the planning, implementation 
and evaluation of development programs; and developing the spirit 
of solidarity and volunteerism (Azimi et al., 2002).
 However, according to Azimi (2002), many youth organizations 
are not functioning because the leaders have failed to understand 
their roles and responsibilities as leaders and in managing their 
organizations. Siti Rabaah and Turiman (2006) stated that youth 
leaders are responsible for the sustainability of their organizations, 
and that they must play the following roles:
As 1. managers who can deliver and inspire their members 
to effectively become involved in activities relevant to the 
vision and mission of the youth organizations by: developing 
and ensuring the organizational goals attainment; translating 
organizational goals to actions; developing strategies based 
on the organizational goals; developing and restructuring 
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the organizational structure; delegating tasks; establishing 
committees to organize and implement activities; monitoring 
the activities conducted by the committees; making important 
decisions; and making changes to the management and 
leadership of the organizations.
As 2. process helpers who can help members to achieve the goals 
of the organizations by: recruiting new members; training 
new members; providing motivation to members; sharing of 
expertise, competencies and skills; giving recognition and 
appreciation; establishing good rapport with members; getting 
support and guidance; disseminating innovations; mobilizing 
resources; and doing the ground work to meet members.
As 3. consultants who can act as resource persons by: getting 
feedback regularly; and being resource persons and 
counselors.
As 4. catalysts who are responsible to change the mindset of the 
members to act positively by generating new ideas.
As 5. problem solvers who are responsible for: identifying 
problems; analyzing problems; handling and managing 
conflicts; and identifying strengths and weaknesses of the 
organizations.  
As 6. resource linkers who are able to provide ways and means 
to get resources by: linking to other organizations; developing 
networks with other institutions; and providing facilities for 
members’ active involvement in the organizations. 
 Youth associations have been identified as a strategic platform 
to help young people meet the challenges of globalization, to 
develop positive traits and right attitudes, and to become prime 
movers for national development. The roles and contributions of 
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youth associations have been geared toward producing credible and 
successful leaders and these associations are also the inheritors of 
various areas of Malaysian development efforts such as politics, 
economics, social life and culture. Youth associations as voluntary 
and non-government organizations also play an important role 
in providing a strategic platform for developing youth who can 
contribute to community advancement, national development and 
nation building. 
YOUTh AS The NATION’S hUmAN AND SOCIAl CApITAl
The United Nations and the Commonwealth have defined youth as 
those between the ages of 15 - 25 and 15 – 29 years respectively. 
In Malaysia, youth are defined as those individuals within the age 
group of 15 – 40 years (United Nations Educational, Scientific 
and Cultural Organization, 2006; Commonwealth Youth Program, 
Strategic Plan 2003-2006; National Youth Development Policy, 
1997; Malaysian Institute for Research in Youth Development). In 
2005, around 11 million (42.5%) of the total Malaysian population 
were from the youth group; out of which 5.6 million were males and 
5.5 million were females.  It is expected that the youth population 
will increase to 11.65 million by 2010 (Ninth Malaysia Plan 2006-
2010; Department of Statistics 2000 Census; Malaysian Institute for 
Research in Youth Development). With regard to the workforce in 
Malaysia, a total of 6.67 million (65%) belong to the youth group, 
indicating that the youth form the largest contributors to the work 
force in the country (Malaysian Institute for Research in Youth 
Development).
 In a study by the Malaysian Institute for Research in Youth 
Development (2006), involving more than 2000 youth, only 18% 
were interested to become members of any youth organizations. The 
study identified several factors that hindered young people from 
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joining youth organizations: youth organizations are not attractive; 
too many rules and regulations to follow; the membership fees that 
they have to pay; and putting career as priority. However, the study 
also revealed that more than 75% of young people are involved 
in voluntary activities that include community services, sports, 
education, and culture. Their involvement in voluntary activities, 
according to the study, is due to the following factors: to fill their 
time, sympathy, interest and to help others who are facing similar 
difficulties. This finding indicates that while being actively involved 
in youth organizations is desirable, youth can still make a big impact 
on the community and the country through volunteerism.
 A study on social bonding among Malaysian youth by Turiman 
et al. (2008) found that in general Malaysian youth had a moderate 
to high level of social bonding. Looking at the social bonding 
components with high percentages in terms of practice, the study 
indicates that the young people obey public rules and regulations 
and they have positive attitudes toward citizenship. However, 
only about half of them communicate well with family members, 
teachers and adults and practice their religion. For the rest of the 
social bonding components (peer networking; health practices; 
community involvement; time management practices; and attitudes 
toward other races), only a small percentage of the young people 
were practiced them at a high level (Figure 1).
 Based on the findings of the study, there are several implications 
for nation building that need to be addressed seriously:
The nation faces no potential threats with regards to adherence 1. 
to public rules and regulations as the percentage of young people 
who break the law is at a minimum level.
The nation has a group of young people who are responsible 2. 
and have positive attitude toward citizenship.
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There are early warning signals with regards to communication 3. 
with family members, teachers and adults; and also with regard 
to the practice of religion among young people.
Although it is not critical, the nation may face the problem of 4. 
a society that has limited networking among peers and also 
health practices.
The nation may have problems with regard to attitudes toward 5. 
different races, time management and involvement in the 
community.
The nation may face more problems with the male youth rather 6. 
than the female youth with regard to adherence to public rules 
and regulations, communication in the family and the practice 
of religion.
‘Middle youth’ practice more social bonding as compared to 7. 
early or younger youth. This is a normal process because of the 
maturity factor. However, the government should take this issue 
seriously to avoid it becoming a potential threat to the nation.
 The findings show that necessary steps need to be taken to ensure 
that the young people -- as human and social assets -- truly develop 
into the leaders of today and tomorrow through volunteerism.
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Figure 1  Sosial bonding practices
DevelOpINg The YOUNg peOple
An important aspect of the change agent role is the ability to tap the 
potential of individuals within the organization.  It is important that 
youth workers use youth work techniques and approaches to learn 
ways to initiate or facilitate positive changes among and within 
young people and youth organizations, and to ensure that these 
activities affect real and positive changes in their lives (Krueger, 
2005).
 The prevailing situation among young people today can be 
distressing and disappointing to many people, but this can also 
be viewed as a challenge. Central to youth problems, according to 
Ginwright and Cammarota (2002), are structural issues which have 
economic roots such as in policies and programs that create a divide 
in the areas of gender relations, urban-rural development, and rich-
poor classes. The World Youth 2003 Report (Economic and Social 
Council, United Nations, 2003) noted that illiteracy continues to 
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be a problem.  Unemployment of more than 15 percent has been 
recorded in 50 countries.  About 238 million youth live in poverty. 
Health issues, drug abuse and juvenile delinquency are on the rise. 
Numerous youth development programs have been geared toward 
improving the well-being of young people, however, participation 
remains piecemeal and ad hoc in nature, and they are insufficiently 
integrated into the many areas of young people’s lives.   
 There are several ways in which the term ‘youth development’ 
has been used: as a process, as a goal, as a framework and as an 
approach. However, the most widely used definition is where it 
is viewed as a process which prepares young people to meet the 
challenges of adolescence and adulthood through a purposive and 
coordinated series of activities and learning experiences which 
help them to become socially, morally, emotionally, spiritually, 
physically, and cognitively competent (Roth and Brook-Gunn, 
2003). Positive youth development focuses on building assets or 
competencies necessary for positive youth outcomes. 
 Youth development has been approached by using several 
models: 
The positive youth development assets approach as developed by •	
Benson, Leferts, Scales and Blyth (1998) seems comprehensive 
since it is built around developmental assets. These assets focus 
on the relationships, social environment, patterns of interaction 
and norms which are central to promoting youth development. 
Developmental assets of youth are crucial for promoting 
healthy youth development and well-being and are responsible 
for enhancing and promoting outcomes that are indicative of 
competence. 
Another model of a positive developmental approach (Lerner, •	
Fisher, and Weinberg 2000) categorized desired outcomes of 
youth into: competence in academic, social and vocational 
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areas; connection to community, family, and peers; commitment 
to positive values, integrity and morals; and caring and 
compassion. 
The community approach as advocated by Huges and Curnan •	
(2000) adds the element of engaging young people as contributors 
to and active partners in the community. 
 The youth development approach is a way of working with 
young people.  This approach calls for providing young people 
with the developmental experiences shown to promote leadership. 
Ideally, young people receive support from their peers, families, 
caring adults, schools and community institutions, thereby 
increasing the likelihood of positive youth development and 
improved life outcomes.  For young people growing up in low 
income or marginalized communities, the challenges are often 
provoked by a number of factors: a lack of economic opportunities, 
family instability, inadequate schools, and prevalence of drugs, 
violence, social isolation and racism. 
 A growing body of research on adolescent development 
recognizes that the environment itself must provide young people 
with basic supports such as safe places to gather, good relationships 
with peers and adults, the opportunity to learn and practice the 
skills needed in different roles and constructive activities for leisure 
activities.
 Young people must be seen as competent to be a part of the 
solution, not just as part of the problem. A sense of connectedness, 
through involvement with the family, peers, teachers and the rest 
of the community members has an influence on protecting young 
people from at-risk behavior. There are good reasons for getting 
young people to participate in decision making within organizations 
and community development processes. For the young people, their 
participation in the community will help in:
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Promoting resiliency•	
Reducing risk•	
Promoting commitment  •	
Developing meaningful relationships and boosting their self-•	
esteem  
 The transition process from youth to adulthood is about 
preparing for and moving from school to workplace and community 
life.  This rite of passage is important for every young person. 
When young people leave the school system, they frequently find 
that there is no harmonized adult system of support services to 
help them find work, a place to live, and recreational and leisure 
activities.  Many young adults have difficulty getting jobs because 
they have no experience and the necessary skills to find employment. 
Since the community does not do much to help them, they end up 
with very little involvement in their communities (Brain, 1997). 
This is where volunteerism can play a role for young people by 
helping them develop useful skills for the adult world.  Volunteer 
organizations or individuals can play the roles as mentors to support 
young people by teaching them about the life skills necessary for 
jobs and survival.
YOUTh AS pARTNeRS IN DevelOpmeNT
Research has shown that people of all ages are more likely to make 
a commitment to a program when they have been involved from the 
outset in the program’s design and implementation (Hohenemser & 
Marshall, 2002). Engaging young people in development activities 
will enable us to view youth not as a problematic group of people, 
but as assets.  These young, active and talented citizens should 
be seen as leaders, innovators, planners, as well as resources in 
community development. Research and experience have proven 
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that young people can be involved as partners in development at 
all levels of decision-making and problem solving in organizations 
and community programs (Turiman, 2007).  Thus, opportunities 
must be given to the young people to make meaningful decisions 
to build stronger communities and to protect themselves against 
risk (Turiman, 2007; Gurstein et al., 2003).  As partners in nation 
building, young people can and must play their respective roles in 
leading the nation for all humanity. 
 Another important aspect of the youth development process 
is the development of young volunteer leaders, which is critical 
in ensuring the sustainability of youth organizations (Azimi et al., 
2002).  The success of the organizations depends on the leadership 
and the roles played by the youth volunteer leaders. Volunteer 
leaders and their leadership roles are critical factors in ensuring 
the success and sustainability of their organizations.  This is further 
supported by Kolb (1996) who indicated that the leader’s role is the 
most critical factor in ensuring sustainability of the organization. 
This developmental process of a young person starts with a focus 
on the individual, evolving to and influencing group formation, 
consolidation and growth, and culminating in the group effecting 
change for itself (Bamber & Murphy, 1999).
 Young people are the volunteer leaders of today and tomorrow. 
They have to actively play their leadership roles and assume 
leadership responsibilities.  Their contributions will have serious 
implications on the development of society and the nation. 
According to Azimi et al. (2002), youth volunteer leaders are 
partners in development, especially in the development of human 
resources. Youth volunteer leaders’ roles in motivating and inspiring 
their members will promote understanding and cooperation 
among members towards the sustainability of youth organizations. 
Young volunteer leaders will behave in a socially constructive 
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manner, and will be responsible for and capable of making a 
significant contribution to society if they are given the proper 
social environment. In other words, when they are helped to make 
such a contribution, they will have the power to make significant 
decisions with social consequences (Bamber & Murphy, 1999). 
Thus, young volunteer leaders need to be given opportunities to 
fulfill their potential and create positive change in their lives and 
in the lives of others.  
 Youth volunteer leaders are at their best when they are able 
to challenge the process and inspire a shared vision (Kouzes and 
Posner, 1995).  They share certain commonalities and similarities 
(Taylor, et al., 1995; vanLinden & Fertman, 1998) such as:
the need for a time of self-discovery and self-definition•	
the way they learn and develop leadership skills gradually•	
their own unpredictability, and •	
the need for a time of exploration •	
 Youth volunteer leaders as change agents can help in initiating, 
facilitating or accelerating social, cultural or behavioral change. 
They are capable of understanding different people’s perspectives 
on different issues. They need to constantly adapt themselves to 
new practices and be motivated to find better ways to do things. 
Thus, a thorough knowledge of youth development is an important 
precursor to the development of youth volunteerism. 
vOlUNTeeRISm AS A CORe COmpONeNT Of YOUTh 
DevelOpmeNT
Volunteerism is a powerful force for social change to improve the 
quality of life in many countries through collaborative efforts with 
community partners. It is a powerful force for social change within 
communities. It is also an integral part of society because of the 
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significant allocation of human resources towards development. 
Through volunteerism, new ideas and creativity are instilled within 
society. 
 Youth development work will usually require its practitioners to 
practice volunteerism.  In one study, Turiman et al. (2008) identified 
two aspects crucial to the success of volunteerism, that is, altruism 
and willingness to sacrifice where the overall mean scores for 
altruism and sacrifice were 4.13, and 3.92 (out of a 5-point scale) 
respectively. In general, the study revealed that youth workers had 
positive perceptions towards volunteerism:  expecting nothing in 
return for helping someone; caring for the welfare of youths; willing 
to work overtime without any expectation of rewards; and willing to 
take on a job even if it pays less than the work required. The study 
also revealed that youth workers were willing to put other people’s 
needs before their own but not to the extent of making sacrifices 
for others.
 Volunteerism is one of the most basic values where people help 
other people and, in the process, help themselves.  Volunteering is 
not just what one can do for other people, it is also what one can 
do for him or herself (Wong, 2004). Volunteering, according to 
Knauft (1992), is a value system that places emphasis on the need 
to help others, compassion toward people in need and a desire to 
do something for a cause that is important.  It is the individual’s 
desire to be selfless; to be charitable with one’s time, knowledge 
and energy and to put these resources to use regardless of whether 
one is rewarded financially.  The feeling that one gets from making 
someone else’s life better is amazingly rewarding.  
 Volunteering is done out of one’s own free will. The purpose 
of volunteerism is to strengthen participation and community 
empowerment but not at the expense of others’ self-determination 
(Fletcher, 2003). The benefits of volunteerism are numerous:  self 
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satisfaction; altruism; potential learning or acquisition of new skills; 
specific benefits for the receivers of volunteer efforts; relaxation; 
socialization; status or reward; career opportunities; and community 
improvement (Fischer & Schaffer, 1993). To highlight this point, 
in 2006, 118 vibrant and dynamic young people from Asia, Africa 
and Europe took part in the Asian Youth Forum held in Batam, 
Indonesia. These young people with all their new ideas, participated 
in lively discussions over several days, culminating in the Batam 
Declaration. The group undeniably served as catalysts to make the 
Millennium Development Goals (MDGs) into a reality. They have 
since been charged with the responsibility of putting pressure on 
stakeholders to increase the possibility of achieving the set targets 
as stated in the MDGs. This proves that young people, when guided, 
are able to help in achieving the MDGs covering poverty, hunger, 
education, health, the environment and women’s rights. They 
can do more to integrate the goals into their policies, plans and 
budgets and translate them into services and benefits for the poor, 
especially the youth, who are meant to replicate the same initiative 
and determination to achieve the MDGs.  
 These young people believed that there is a need for more 
transparency and accountability so that people can determine 
whether or not their governments are taking the right steps to move 
forward. Equipped with visionary leadership, these young people 
can act as the catalysts for molding a better future.  As young leaders, 
they have the potential to identify, promote and reinforce their roles 
as role models of basic core values that will facilitate the process 
to MDG achievement.  Through these kinds of activities, young 
leaders from both rich and poor countries will be able to appreciate 
and learn from each other by being involved in policy development 
and decision making with regard to young people.
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 There is no doubt that given proper guidance, youth will be 
a priceless treasure to the nation. Turiman (2009) has indicated 
that university students have the inclination to be involved in 
volunteer work. According to his study, students are interested 
and willing to contribute and involve themselves in the following 
voluntary activities: 42% in community services; 33% in academic 
development; 9% in spiritual and psychological development; 6% in 
fund-raising activities; 5% in health related issues; 3% in recycling 
activities and 2% in just being involved (Figure 2).
Figure 2  Types of student volunteer activities
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UNDeRSTANDINg YOUNg vOlUNTeeRS
Developmentally, youth is that time of life where individuals 
become adults. They begin to think like adults, socialize like adults 
and in many ways are adults. Youth in general represent a unique 
sector of the population.  By and large, they are more idealistic, 
willing to give selfless service, sensitive to the needs of society, 
and open to new ideas and impulses than their elders.  On the other 
hand, they are fragile, easily influenced by their surroundings, prone 
to fulfill their desires spontaneously, and can often be rebellious. 
In short, they are caught between two tendencies (Azimi, 2005). 
This desire to experience the world first-hand, idealism and often 
fearless energy that they possess make them perfect candidates for 
volunteerism.  This is perhaps why most of the great (and not so 
great) socio-political movements in history have been spearheaded 
and driven by young people.  
 There are a number of contributing factors in youth 
volunteerism. Sundeen and Raskoff (1995) found that youth who 
had strong affiliation with the value of charity were more likely 
to volunteer than youth valuing monetary gain.  The Wirthlin 
Group found that youth believe that people should be involved in 
community volunteering, and agreed that the community would be a 
better place to live in if young people spent some time volunteering. 
The Wirthlin Group also believed that encouragement from school, 
parents, teachers and other adults is important in getting youth 
involved in volunteer activities.  Most youth volunteered because it 
made them feel good and they wanted to give back to the community 
(Parker & Franco, 1999). 
 Flanagan et al. (1998) concluded that volunteerism can link 
young people to other citizens and can help these youth understand 
the principles of citizenship and civic engagement that make their 
society work, and gives them a sense of belonging to the greater 
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community or society. Family orientation to volunteerism and public 
service thus helps young people to internalize these principles and 
values. 
 Encouragement and modeling by adults is a key theme 
determining whether or not young people volunteer.  Research has 
shown that when adults make a conscious effort to partner with 
young people in volunteer work, youth are more engaged and more 
likely to stay engaged in the process.  Youth-adult partnership is one 
of the strategies for building youth-adult relationships to strengthen 
community development initiatives (Jones & Perkins, 2005).
 Research has shown that when young people value volunteerism 
they are more likely to volunteer. The challenge is on how to instill 
the value of volunteerism in young people at an early age. Our 
young people are challenged by an increasingly materialistic world 
that puts less emphasis on the values of charity and selfless giving. 
Youth should not only be perceived as a phase that one must pass 
through from childhood to adulthood. Young people are persons 
with specific qualities, who have a participatory and responsible 
role to play, tasks to perform, and skills to develop at their particular 
stage of life (Azimi, 2005). When young people are exposed and/
or engaged in volunteerism, they are more likely to continue to 
participate throughout their lives.  Young people need to be involved, 
engaged and participate in volunteer activities, but adults also need 
to guide them, set examples for them and participate with them.
 Young people often do not feel they are full members of their 
community. At the same time, they want to be prime enablers (Azimi, 
2005) for change in their lives, their families, and their communities. 
To create synergy, youth and adults should work together to create the 
necessary conditions for the successful development of themselves 
and their peers, families and communities. In other words, youth 
must contribute to their communities and the communities must in 
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return support the youth. At this juncture, it is important to stress 
that the integration of family, school, and community is critical 
for youth development through meaningful communication and 
interconnectedness between the various parties.
YOUTh vOlUNTeeRISm AS A vehICle fOR NATION 
BUIlDINg
Volunteerism appears to have many beneficial effects on the 
volunteer as well. For youth, volunteering brings a new sense 
of confidence, self-gratification and a positive way to interact 
with others.  It also enables young people to develop new lines 
of communication, career building and social skills that will be 
useful for their future.  Young, self-motivated volunteers are often 
those that eventually end up in top positions in organizations and 
businesses down the road. 
 Apart from the personal benefits of youth volunteering, however, 
young peoples’ dedication and commitment to volunteerism is also 
very much needed.  Young people are closest to their own problems. 
Therefore, they should be targeted and recruited as change agents. 
Youth and adults can learn skills from each other through positive 
experiences (Jones, 2006). However, major barriers toward 
community engagement are negative perceptions of adults toward 
young people (Jones, 2006) and their reluctance to share power 
(Camino, 2000).
 Youth-adult partnerships can facilitate these important learning 
experiences.  Young people can play a critical role as the bridge 
between current development efforts and the continuity toward 
future development.  Adults need to make every effort to engage 
them, and their ideas will help them prepare to become future 
national leaders. Such mentoring and care will facilitate learning, 
participation, patriotism and solidarity. Through these efforts, 
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young people will feel valued and will more likely have a sense of 
belonging and attachment to the nation.  When young people feel 
that they are indispensable in their communities and societies, they 
will have greater attachment and concern for the nation’s future. 
 Volunteerism provides opportunities for the following:
Developing meaningful adult-youth relationships where both 
engage in sacrifice for the betterment of the larger community. 
Providing young people and adults the opportunity to work as 
partners in making use of and learning from one another’s unique 
strengths and abilities to build solidarity and patriotism.
Providing a vehicle for a smooth succession plan in the ongoing 
process of national development and preparing young people for 
current and future leadership roles.  
 There is, therefore, much to be gained from volunteerism that 
is conducted with the active participation of young people and 
adults working together. It is a big challenge to create a culture 
of generosity and unselfishness among young people. Teaching 
altruism and developing the culture of generosity have to begin 
from early childhood. Young people have to be taught to always 
share generously without hesitation. 
 Creating an environment of volunteerism is no simple task. 
Young people need to be encouraged to participate in discussions, 
and to make decisions and choices within the community.  Young 
people need to be involved to realize the shared goals of generosity. 
Developing responsible, independent and self-disciplined young 
volunteers is indeed a big challenge.  It is important to understand 
the need of young people to experience power or control over their 
own lives; the need to build inner discipline (Montessori, 1967); 
the need to treat young people with respect so that their voices are 
heard (Korczak, 1967); and the need to involve young people in 
solving problems (Dewey, 1929).
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expANDINg The fRONTIeRS Of YOUTh 
DevelOpmeNT
The following are some practical suggestions to expand the frontiers 
of youth development through volunteerism (Figure 3). These 
include: altruistic self family volunteering; peer volunteering; 
volunteering in institutions of learning; community volunteering; 
workplace volunteering; and retiree volunteering.
Altruistic self. One of the key elements in volunteerism is •	
altruism (putting others as more important than oneself). 
Without this element any voluntary activity will not be fully 
successful.
Family volunteering. Volunteering as a family is an excellent way •	
to spend quality time together. It can start with a little project 
such as helping an elderly person in the neighborhood. A lot of 
voluntary efforts of this type can be carried out in the community 
and help in developing the character of young people.
Peer volunteering. Volunteering among peers can be a highly •	
effective approach due to the fact that the activities chosen are 
suited to their own needs; that is, those that they enjoy which 
at the same time will contribute meaningfully and significantly 
to the society.
Volunteering in institutions of learning (schools/colleges/•	
universities).  This approach of volunteerism will enable 
students/teachers/parents to share ongoing learning experiences 
called service-learning, that will unite youth and community 
resources.
Community volunteering. Another asset is a strong sense of •	
community. Volunteering within the community will contribute 
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in many ways to the quality of life of the young people and the 
rest of the community.
Workplace volunteering. Volunteering in the workplace will •	
help to strengthen work teams and build especially the young 
employees’ skills that will contribute to professional development 
and achievement of organizational goals. There is a need to 
balance the goals of the organization, the passions of young 
employee volunteers and the needs of the community.
Retiree volunteering. This is another asset that needs to be tapped •	
because many older workers look forward to retirement and see 
it as an opportunity to engage in productive activities through 
volunteerism involving young people.
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Figure 3  Expanding the frontiers of Youth Development
 The voluntary sector is not driven by monetary gains. The 
goals are toward bettering a situation, group or a cause. To shape 
the future of volunteer work, we have to take a look back. We have 
to continue learning a great deal about what it takes to advance the 
theory and practice of youth volunteerism, unleash new resources 
for the common good, and help young people to help themselves. 
The following are some of the initiatives that can be considered to 
further develop volunteerism towards youth development:
 Develop young people as assets to themselves, their communities •	
and society at the local, national or international levels;
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Develop more comprehensive educational programs that will •	
respond to the wide range of youth needs;
Provide resources to strengthen volunteerism within the •	
community;
Improve practice in the volunteer sector through research and •	
development activities;
Involve youth in voluntary programs/activities;•	
Provide sufficient funding to build the voluntary sector’s •	
infrastructure and to implement youth development programs; 
Promote the concept of social entrepreneurship among youth; •	
Equip young people with the core skills and competencies that •	
will prepare them to be community leaders; and
Uphold the quality of human resources involved in the •	
planning, implementation and monitoring of youth development 
programs.
CONClUSION
Volunteers of all ages have served the needs of the community, state, 
country, and world.  Volunteerism has become an indispensable 
resource that has made a difference in the public, private and 
professional sectors. Reclaiming young people to volunteerism 
requires us to be courageous and willing to struggle to make sure 
that generosity is made available for all young people.   
 We need to embrace new perspectives and new ways of working 
with our youth.  Despite the challenges, the future outlook is bright 
and there is no reason to believe that the spirit of volunteerism will 
ever be suppressed. The volunteerism spirit needs to be continuously 
inspired through development programs that will increase attention 
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to and participation in humanitarian efforts.  The integration of 
community involvement and service learning into the curriculum 
will promote the value of volunteerism as a preparation for lifetime 
commitment. 
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“Those who spend their wealth (in Allah’s cause) 
by night and day, in secret and in public, they shall 
have their reward with their Lord. 
On them shall be no fear, nor shall they grieve”
 Surah Al-Baqarah - 274
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tions
 17 June 1998
42.  Prof. Dr. Wong Kai Choo
 Advancing the Fruit Industry in Malaysia: A Need to Shift Research Em-
phasis
 15 May 1999
43.  Prof. Dr. Aini Ideris
 Avian Respiratory and Immunosuppressive Diseases- A Fatal Attraction
 10 July 1999
44.  Prof. Dr. Sariah Meon
 Biological Control of Plant Pathogens: Harnessing the Richness of Micro-
bial Diversity
 14 August 1999
45.  Prof. Dr. Azizah Hashim
 The Endomycorrhiza: A Futile Investment?
 23 Oktober 1999
46.  Prof. Dr. Noraini Abdul Samad
 Molecular Plant Virology: The Way Forward
 2 February 2000
47.  Prof. Dr. Muhamad Awang
 Do We Have Enough Clean Air to Breathe?
 7 April 2000
48.  Prof. Dr. Lee Chnoong Kheng
 Green Environment, Clean Power
 24 June 2000
49.  Prof. Dr. Mohd. Ghazali Mohayidin
 Managing Change in the Agriculture Sector: The Need for Innovative 
Educational Initiatives
 12 January 2002
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50.  Prof. Dr. Fatimah Mohd. Arshad
 Analisis Pemasaran Pertanian di Malaysia: Keperluan Agenda Pembaha-
ruan
 26 Januari 2002
51.  Prof. Dr. Nik Mustapha R. Abdullah
 Fisheries Co-Management: An Institutional Innovation Towards Sustain-
able Fisheries Industry
 28 February 2002
52.  Prof. Dr. Gulam Rusul Rahmat Ali
 Food Safety: Perspectives and Challenges
 23 March 2002
53.  Prof. Dr. Zaharah A. Rahman
 Nutrient Management Strategies for Sustainable Crop Production in Acid 
Soils: The Role of Research Using Isotopes
 13 April 2002
54.  Prof. Dr. Maisom Abdullah
 Productivity Driven Growth: Problems & Possibilities
 27 April 2002
55.  Prof. Dr. Wan Omar Abdullah
 Immunodiagnosis and Vaccination for Brugian Filariasis: Direct Rewards 
from Research Investments
 6 June 2002
56.  Prof. Dr. Syed Tajuddin Syed Hassan
 Agro-ento Bioinformation: Towards the Edge of Reality
 22 June 2002
57.  Prof. Dr. Dahlan Ismail
 Sustainability of Tropical Animal-Agricultural Production Systems: Inte-
gration of Dynamic Complex Systems
 27 June 2002
58.  Prof. Dr. Ahmad Zubaidi Baharumshah
 The Economics of Exchange Rates in the East Asian Countries
 26 October 2002
59.  Prof. Dr. Shaik Md. Noor Alam S.M. Hussain
 Contractual Justice in Asean: A Comparative View of Coercion
 31 October 2002
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60.  Prof. Dr. Wan Md. Zin Wan Yunus
 Chemical Modification of Polymers: Current and Future Routes for Syn-
thesizing New Polymeric Compounds
 9 November 2002
61.  Prof. Dr. Annuar Md. Nassir
 Is the KLSE Efficient? Efficient Market Hypothesis vs Behavioural Finance
 23 November 2002
62.  Prof. Ir. Dr. Radin Umar Radin Sohadi
 Road Safety Interventions in Malaysia: How Effective Are They?
 21 February 2003
63.  Prof. Dr. Shamsher Mohamad
 The New Shares Market: Regulatory Intervention, Forecast Errors and 
Challenges
 26 April 2003
64.  Prof. Dr. Han Chun Kwong
 Blueprint for Transformation or Business as Usual? A Structurational 
Perspective of the Knowledge-Based Economy in Malaysia
 31 May 2003
65.  Prof. Dr. Mawardi Rahmani
 Chemical Diversity of Malaysian Flora: Potential Source of Rich Thera-
peutic Chemicals
 26 July 2003
66.  Prof. Dr. Fatimah Md. Yusoff
 An Ecological Approach: A Viable Option for Aquaculture Industry in 
Malaysia
 9 August 2003
67.  Prof. Dr. Mohamed Ali Rajion
 The Essential Fatty Acids-Revisited
 23 August 2003
68.  Prof. Dr. Azhar Md. Zain
 Psychotheraphy for Rural Malays - Does it Work?
 13 September 2003
❚❘❘ 46
Volunteerism: Expanding the Frontiers of  Youth Development
69.  Prof. Dr. Mohd. Zamri Saad
 Respiratory Tract Infection: Establishment and Control
 27 September 2003
70.  Prof. Dr. Jinap Selamat
 Cocoa-Wonders for Chocolate Lovers
 14 February 2004
71.  Prof. Dr. Abdul Halim Shaari
 High Temperature Superconductivity: Puzzle & Promises
 13 March 2004
72.  Prof. Dr. Yaakob Che Man
 Oils and Fats Analysis - Recent Advances and Future Prospects
 27 March 2004
73.  Prof. Dr. Kaida Khalid
 Microwave Aquametry: A Growing Technology
 24 April 2004
74.  Prof. Dr. Hasanah Mohd. Ghazali
 Tapping the Power of Enzymes- Greening the Food Industry
 11 May 2004
75.  Prof. Dr. Yusof Ibrahim
 The Spider Mite Saga: Quest for Biorational Management Strategies
 22 May 2004
76.  Prof. Datin Dr. Sharifah Md. Nor
 The Education of At-Risk Children: The Challenges Ahead
 26 June 2004
77.  Prof. Dr. Ir. Wan Ishak Wan Ismail
 Agricultural Robot: A New Technology Development for Agro-Based 
Industry
 14 August 2004
78.  Prof. Dr. Ahmad Said Sajap
 Insect Diseases: Resources for Biopesticide Development
 28 August 2004
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79.  Prof. Dr. Aminah Ahmad
 The Interface of Work and Family Roles: A Quest for Balanced Lives
 11 March 2005
80.  Prof. Dr. Abdul Razak Alimon
 Challenges in Feeding Livestock: From Wastes to Feed
 23 April 2005
81.  Prof. Dr. Haji Azimi Hj. Hamzah
 Helping Malaysian Youth Move Forward: Unleashing the Prime Enablers
 29 April 2005
82.  Prof. Dr. Rasedee Abdullah
 In Search of An Early Indicator of Kidney Disease
 27 May 2005
83.  Prof. Dr. Zulkifli Hj. Shamsuddin
 Smart Partnership: Plant-Rhizobacteria Associations
 17 June 2005
84.  Prof. Dr. Mohd Khanif Yusop
 From the Soil to the Table
 1 July 2005
85.  Prof. Dr. Annuar Kassim
 Materials Science and Technology: Past, Present and the Future
 8 July 2005
86.  Prof. Dr. Othman Mohamed
 Enhancing Career Development Counselling and the Beauty of Career 
Games
 12 August 2005
87.  Prof. Ir. Dr. Mohd Amin Mohd Soom
 Engineering Agricultural Water Management Towards Precision Farming
 26 August 2005
88.  Prof. Dr. Mohd Arif Syed
 Bioremediation-A Hope Yet for the Environment?
 9 September 2005
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89.  Prof.  Dr. Abdul Hamid Abdul Rashid
 The Wonder of Our Neuromotor System and the Technological Challenges 
They Pose
 23 December 2005
90.  Prof. Dr. Norhani Abdullah
 Rumen Microbes and Some of Their Biotechnological Applications
 27 January 2006
91.  Prof. Dr. Abdul Aziz Saharee
 Haemorrhagic Septicaemia in Cattle and Buffaloes: Are We Ready for 
Freedom?
 24 February 2006
92.  Prof. Dr. Kamariah Abu Bakar
 Activating Teachers’ Knowledge and Lifelong Journey in Their Profes-
sional Development
 3 March 2006
93.  Prof. Dr. Borhanuddin Mohd. Ali
 Internet Unwired
 24 March 2006
94.  Prof. Dr. Sundararajan Thilagar
 Development and Innovation in the Fracture Management of Animals
 31 March 2006
95.  Prof. Dr. Zainal Aznam Md. Jelan
 Strategic Feeding for a Sustainable Ruminant Farming
 19 May 2006
96.  Prof. Dr. Mahiran Basri
 Green Organic Chemistry: Enzyme at Work
 14 July 2006
97.  Prof. Dr. Malik Hj. Abu Hassan
 Towards Large Scale Unconstrained Optimization
 20 April 2007
98. Prof. Dr. Khalid Abdul Rahim
 Trade and  Sustainable Development: Lessons from Malaysia’s Experience
 22 Jun 2007
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99. Prof. Dr. Mad Nasir Shamsudin
 Econometric Modelling for Agricultural Policy Analysis and Forecasting:  
Between Theory and Reality
 13 July 2007
100. Prof. Dr. Zainal Abidin Mohamed
 Managing Change - The Fads and The Realities:  A Look at Process 
Reengineering, Knowledge Management and Blue Ocean Strategy 
 9 November 2007
101. Prof. Ir. Dr. Mohamed Daud
 Expert Systems for Environmental Impacts and Ecotourism Assessments 
 23 November 2007
102. Prof. Dr. Saleha Abdul Aziz
 Pathogens and Residues;  How Safe is Our Meat?
 30 November 2007
103. Prof. Dr. Jayum A. Jawan
 Hubungan Sesama Manusia
 7 Disember 2007
104. Prof. Dr. Zakariah Abdul Rashid
 Planning for Equal Income Distribution in Malaysia:  A General 
Equilibrium Approach
 28 December 2007
105. Prof. Datin Paduka Dr. Khatijah Yusoff
 Newcastle Disease virus: A Journey from Poultry to Cancer
 11 January 2008
106. Prof. Dr. Dzulkefly Kuang Abdullah
 Palm Oil: Still the Best Choice
 1 February 2008
107. Prof. Dr. Elias Saion
 Probing the Microscopic Worlds by Lonizing Radiation
 22 February 2008
108. Prof. Dr. Mohd Ali Hassan
 Waste-to-Wealth Through Biotechnology: For Profit, People and Planet
 28 March 2008
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109. Prof. Dr. Mohd Maarof H. A. Moksin
 Metrology at Nanoscale: Thermal Wave Probe Made It Simple
 11 April 2008
110. Prof. Dr. Dzolkhifli Omar
 The Future of Pesticides Technology in Agriculture: Maximum Target Kill 
with Minimum Collateral Damage
 25 April 2008 
111. Prof. Dr. Mohd. Yazid Abd. Manap
 Probiotics: Your Friendly Gut Bacteria
 9 May 2008
112. Prof. Dr. Hamami Sahri
 Sustainable Supply of  Wood and Fibre: Does Malaysia have Enough?
 23 May 2008
113. Prof. Dato’ Dr. Makhdzir Mardan
 Connecting the Bee Dots
 20 June 2008
114. Prof. Dr. Maimunah Ismail
 Gender & Career: Realities and Challenges
 25 July 2008
115. Prof. Dr. Nor Aripin Shamaan
 Biochemistry of Xenobiotics: Towards a Healthy Lifestyle and Safe 
Environment
 1 August 2008
116. Prof. Dr. Mohd Yunus Abdullah
 Penjagaan Kesihatan Primer di Malaysia:  Cabaran Prospek dan 
Implikasi dalam Latihan dan Penyelidikan Perubatan serta Sains 
Kesihatan di Universiti Putra Malaysia
 8 Ogos 2008
117. Prof. Dr. Musa Abu Hassan
 Memanfaatkan Teknologi Maklumat & Komunikasi ICT untuk Semua
 15 Ogos 2008
118. Prof. Dr. Md. Salleh Hj. Hassan
 Role of Media in Development:  Strategies, Issues & Challenges
 22 August 2008
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119. Prof. Dr. Jariah Masud
 Gender in Everyday Life
 10 October 2008
120 Prof. Dr. Mohd Shahwahid Haji Othman
 Mainstreaming Environment: Incorporating Economic Valuation and 
Market-Based Instruments in Decision Making
 24 October 2008
121. Prof. Dr. Son Radu
 Big Questions Small Worlds: Following Diverse Vistas
 31 Oktober 2008
122. Prof. Dr. Russly Abdul Rahman
 Responding to Changing Lifestyles: Engineering the Convenience Foods 
28 November 2008
123. Prof. Dr. Mustafa Kamal Mohd Shariff
 Aesthetics in the Environment an Exploration of Environmental: 
Perception Through Landscape Preference
 9 January 2009
124. Prof. Dr. Abu Daud Silong
 Leadership Theories, Research & Practices:  Framing Future Leadership 
Thinking
 16 January 2009
125. Prof. Dr. Azni Idris
 Waste Management, What is the Choice: Land Disposal or Biofuel?
 23 January 2009
126. Prof. Dr. Jamilah Bakar
 Freshwater  Fish: The Overlooked Alternative
 30 January 2009
127. Prof. Dr. Mohd. Zobir Hussein
 The Chemistry of Nanomaterial and Nanobiomaterial
 6 February 2009
128. Prof. Ir. Dr. Lee Teang Shui
 Engineering Agricultural: Water Resources
 20 February 2009
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129. Prof. Dr. Ghizan Saleh
 Crop Breeding: Exploiting Genes for Food and Feed
 6 March 2009
130. Prof. Dr. Muzafar Shah Habibullah
 Money Demand
 27 March 2009
131.  Prof. Dr. Karen Anne Crouse
 In Search of Small Active Molecules
 3 April 2009
